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◎ Why
The	manufacturer	no	longer	exists,	the	machine	is
end	of	service,	your	own	people	don't	know	it	any
more	–	but	it	runs,	and	you	need	it.	An	Old	Hand
brings	the	knowledge	found	in	no	manual:
mechanics,	electrics,	pneumatics,	hydraulics,
controls	of	the	past.

☺ Who	it's	for
Operators	of	older	machines	and	plants,
maintenance	managers,	service	companies	without	a
suitable	specialist.

↗ Your	benefit

☑ Prerequisites

≡ How	it	works

✓ Included

▤ Deliverables

⊖ Not	included	and	options

MC-ENG-091 Overtime	from	10	hours
per	day

CHF	250.–/h

Travel	and
accommodation

at	cost

MC-ZUS-010 Source	or	manufacture
spare	part

on	request

MC-ENG-080 Reconstruct	part	(reverse
engineering)

on	request

MAROIS	Consulting	·	Mario	Obi	·	Solothurn	·	+41	79	679	83	09	·	marois@maroisproject.com

F A C T S H E E T 	 · 	 E N G I N E E R I N G

Old	Hand	·	old-school	service
An	experienced	old-school	service	engineer	or	engineer	comes	to
you,	looks	at	the	problem	–	and	repairs	or	analyses	(almost)
anything.	From	a	pool	of	seniors	who	built	machines	and
maintained	them	for	decades.

DU R A T I O N
Per	day	on	site	·
up	to	10	h

⏱ L O C A T I O N⌖ P R I C E
CHF	2'000.–	per
day

▣ B I L L I N G
Bookable	directly
·	prepayment

≋

Decades	of	experience,	not	textbook	knowledge
Diagnosis	and	repair	in	one	visit
Also	for	machines	without	manufacturer	and
without	documentation
Clear	daily	rate	incl.	meals

Machine	accessible,	contact	person	on	site
Existing	documents,	fault	description	and	photos
in	advance
Safety	rules	and	permits	of	the	operation

Book	directly:	choose	your	preferred	day	and
pay	–	or	request	a	quote

1

Confirmation	of	the	right	senior	within	24	hours2

Short	preliminary	phone	call	with	documents
and	photos

3

On-site	assignment:	diagnosis,	repair	or	analysis4

Report	with	findings,	measures	and
recommendations

5

One	day	on	site	up	to	10	hours	of	work
Meals
Preliminary	clarification	and	job	report
Placement	from	the	MAROIS	senior	pool

A	repaired	machine	–	or	a	clear	diagnosis	with
measures
Report	with	findings,	parts	and	recommendations
for	maintenance	and	spare	parts

Book	an	Old	Hand
Choose	your	preferred	day	and	pay	–	we	confirm	the	right	senior	within	24	hours.	Multi-day
assignments:	request	a	quote.
www.maroisproject.com/en/appointment/alter-hase-einsatztag-9


